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CONG TY TNHH GARDENSOFT

PHAN MEM GHOTEL

Kinh gtri: Quy Khach hang

Trwédc hét, Gadensoft xin cém‘ on sy quan tam, tin nh[ém va co héi hop tac cua ng
cbng ty danh cho Gadensoft va dé nghi cia Quy cong ty ve viéc dé nghi Gadensoft tw van
giai phap quan tri danh cho Quy khach san.

Cong ty ching t6i rat han hanh dé trinh ban E)e Xuét giai phap tong thé goi quan Iy
Khach san” Gadensoft cam két dap ng cac yéu ciu nhuw trong dé xuét ciia Gadensoft gwi

Quy cbng ty.

Néu Quy cong ty c6 yéu cau, thdc mac can lam rd, hay trao ddi lién quan dén dé xuét cta
Gadensoft, xin vui long lién hé lai Gadensoft.

Xin gri t&i Quy Cong ty @i chao tran trong.
Pa Nang, ngay 01 thang 07 ndm 2020
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CONG TY TNHH GARDENSOFT

I.  Nhu cau Quan ly

- Phan mém quan ly khéach san.

II.  Giai phép

Sau khi da tham khao yéu cu ching t6i dwa ra nhirng chirc nang gidi phap nhw sau :
1. Cbéng nghé

- Phat trién san pham trén nén Web App.

- Xay dwng phan mém véi giao dién HTMLS5.

- Code phan mém trén md hinh MVC 5 ngdn ngi lap trinh ASP.NET.

- Data: SQL Server 2016.
2. Bao mat hé théng

- Chirng thywe ngudi dung méa hoa MD5 2 I6p.

- Co ché mé hoéa gitra ngwdi ding va may chi SSL.

- Backup di¥ liéu lién tuc
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I Quy trinh téng quat
a. So do tong quan

Nhu cau
khéach hang

(©)

(6)

(10)

i

©)

®)

So d6 1: Quy trinh téng quan phan mém.

b. Giai thich so d6 ‘
(1) B6 phan Kinh doanh nhan yéu cau phéat sinh tir khach hang.

(*) Phan mém tw déng gti email xac nhan dén khach hang.

(2) B6 phan Kinh doanh glvi yéu ciu dat phong bd phan Lé tan. Tai day bo phan Lé tan
thwe hién cac nghiép vu: gan phong, chuyén phong, checkin...

(3) Cac bo phan lién quan (outlet) ddng thdi nhan duwgc yéu cau dat dich vy. Tai tieng bod
phan sé xt ly théng tin va thwe hién nghiép vu.

(4) Trong th&i gian lwu tru khach hang phat sinh cac dich vu tai khach san. Khach hang cé
thé thanh toan ngay tai quay hodc chuyén thanh toan vé khi checkout.
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(5) B6 phan Thu ngan xt Iy thanh toan khi khach checkout (ké thira théng tin tir bd phan L&
tan).

(6) In bill thanh toan gtri khach hang.

(7) Thong tir di¥ liéu phan mém sé dwoc trwdng bd phan Budng phong phan cong lich don
phong cho nhan vién don phong. Khi nhan dwoc théng tin don phong nhan vién tién
hanh thwc hién cac nghiép vu: cap nhat mini bar, cap nhat thdng tin phong bén, hang,
khong lam phién.

(8) B6 phan Nhan sw thwc hién cac nghiép vu cGa minh, bd phan Lé tan ké thira théng tin
dé xt ly nghiép vu.

(9) B6 phan Kho thwc hién cac nghiép vu ctia minh, bd phan L& tan ké thira théng tin dé xtr
Iy nghiép vu.

(10) B6 phan Mua hang thwc hién cac nghiép vu cta minh, bd phan L& tan ké thira thdng
tin & x& Iy nghiép vu.

(11) Théng tin t&r cac bd phan lién tuc dwoc cap nhat vao hé thédng phan mém Ghotel.

(12) Quan ly/ Cha khach san truy cap phan mém dé khai thac thdng tin minh can t cac
thiét bj di dong, laptop, PC... tlr d6 dwa ra quyét dinh kip thoi.

(13) Hé thdng bao céo.

ll.  Chi tiét tinh nang

I.  Coéng viéc quan tri khu vwc tién sanh caa khéach san:
1 < Phuc vu cdng viéc Quan Iy va Chu dau tw. %]
2 “Phuc vu cong viéc Sales. %]
3 <% Phuc vu cdng viéc Lé tan. ™
4. < Phuc vu cdng viéc Budng phong. %]
5. “Phuc vu cong viéc Thu ngan. %]
II.  Phuc vu quan ly Kho
1. “Phuc vu nghiép vu tai Bp. Kho. %]
[lI.  Quan ly Ban hang
“*Phuc vu nghiép vu cho cac b phan:
= POSbanlé. !
1. =  Minimart.
»  Siéu thi.
IV.  Quan ly Nha hang
1. < Phuc vu nghiép vu cho cac khéi nghiép vu: M
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Nha hang.

Bar.

Café

Phong héi nghi.

V. Quan ly dich vu Spa - Massage

< Phuc vu nghiép vu cho cac khéi nghiép vu:

Spa.
Massage. %]
Gym.

Fitness.

VI. Két néi OTA

< Phuc vu nghiép vu cho céc khéi nghiép vu:

Két nbi kénh OTA.
Cap nhat phong trong trén tat ca cac trang OTASs. 7
Cap nhat gia phong trén tat ca cac trang OTAs.
Quan ly Booking ttr cac trang OTAs.

Tw déng gtri mail xac nhan dat phong.

Déng bd 2 chiéu véi phan mém.

=
" ®E ®E ®E ®E =

VIl.  Két néi thiét bi ngoai vi

% Phuc vu két néi cac thiét bi ngoai vi:

May chadm cong. 7
Khoa twr
Tong dai dién thoai.

=
" ®E = =

VII.  Quan ly hé théng

e Quan ly user.

e Lich str dang nhap.
e Lich st hé théng.
1 e Phan quyén nguwdi dung. M
e Truy céap online.

e Da ngbn ngir.

e Bao mat da I&p.

. Mét sé giao dién phan mém

Phan mém mang tinh tryc quan va dé theo déi:

= Nhiéu dang biéu db trwc quan, dé& dang theo dbi.
= Canh béo nh&c viéc nhanh chéng, théng minh.
* Quan tri tr xa, chd dong khdng gian, thoi gian cia ngwoi quan ly.
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= Truy vét cong viéc thdng qua nhat ky str dung, quan ly céng viéc chat ché hon.
* Phan quyén thdng minh va chi tiét.

Quan Iy chung

4/15
Phong dang i dyrg

840 CAO DOANH THU

CONG SUAT LOAI PHONG THEO THANG
ol Viettel & 793 70% -

dﬂ' Tran Trong Tam ~

Page 7



CONG TY TNHH GARDENSOFT

Danh cho bé phan tién san khach san.
1.1. BO phan Kinh doanh.

@ J

-

Nhu cau (2 3) | )
khéch hang

@) b

— | 8)
9) J

()

(6)

()

<5

So dd 2: So db chi tiét nghiép vu bd phan Kinh doanh.

(1) B6 phan Kinh doanh dang nhap vao hé théng phan mém Ghotel (da dwoc phan quyén)

2 Tép hop yéu ciu khach hang tlr cac ngudn: Kénh OTAs, Mail, Dién thoai, Khach truc
tiep.

(3) Tham chiéu tinh trang phong va trang thai cac khéi dich vu dé tao booking hop ly:

(a) Tham chiéu kha nang cung cép dich vu tr cac khéi dich vu: Nha hang, Spa, Phong hoi
nghi...

(b) Tham chiéu trang thai phong, xac dinh phong, loai phong tréng phi hop

(4) Nhan khéach va khai béo théng tin khach hang

(5) Tao booking, cap nhat loai phong.

(6) Cap nhat dich vu.

(7) Cap nhat dat coc, gidm gia néu khach hang phat sinh nghiép vu.

(8) Céac bo phan lién quan sé ké thira thoéng tin tir bd phan kinh doanh dé chuan bi dén
khéach.
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(9) B&o cao phéan hé.

(*) Phan mém sé tw ddng gri 1 email xac nhan thong tin booking dén khach hang.

<Hé théng danh muc:

Khach hang va dbi tac.
Nhéan vién.

Bang gia.

Phong/ Loai phong.

Loai tién té.

Vat tw.

Chwong trinh khuyén mai.
Quadc tich.

Tai khoan ngan hang.

“*Phuc vu cbng viéc Kinh doanh:

¢ Kinh doanh phong.

¢ Danh sach Booking cho.

e Dat phong khach 1é.

¢ Dat phong khach doan.

e Tinh hinh s& dung phong.
e Quan ly nhém, Tour, dai ly.
e Quan ly booking huy.

«+Bao cao phan hé:

Doanh thu déi tac.

B&o céo cong suét phong theo thang/ nam.
B&o cao doanh thu phong.

B&o céo ban hang & tiép thi hang thang.
Béao céo lwot khach.

Béo céao qudc gia.

Bé&o céo sb lwong phong ban.

B&o c&o du kién doanh thu.

Bao cao cong no.

B&o céo chia hoa hdng cho Céng ty, Dai ly.
Béo c4o téng hop d&t phong.

Biéu dd doanh thu.

Téng hop chwong trinh khuyén mai.
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[ KINH DOANH E

Tit: 01/12/2018 DEn: 15/12/2018 Xs v Sl dung Tréng Tén KH

ROO1 SEAVIEW 8 6 6 6 6 6 6 6 6 6 2 2 2 2 2 0

RO02 GARDEN VIEW 8 8 8 8 8 8 8 8 8 8 3 3 3 3 3 0

ROO4 Méi 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0

Total . 17 15 15 15 15 15 15 15 15 15 6 6 6 6 8 0
Invailble Room B 17 17 17 17 17 17 17 17 17 17 17 17 17 17 17
Empty Room 2 2 2 2 2 2 2 2 2 1 1 1 1 11 17
Total Occ B 88% 88% 88% 88% 88% 88% 88% 88% 88% 35% 35% 35% 35% 35% 0%

Hinh anh 1: Theo dbi trang thai loai phong tréng

= Man hinh nay hé tre' bd phan kinh doanh xac dinh r6 dwoc s6 Iveng phong tréng hoc
da st dung & 1 thoi diem nhat dinh.
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Send to email

THONG TIN BDAT PHONG/BOOKING INFORMATION

M3 dat phangdl D

Tinh trangfStatus: ©A

o AT

GIT PHONG{BOOKING)

DAT THANH CONG/BOOKING SUCCESS
BAN VUI LONG LIEN HE / PLEASE CONTACT:

Websire:

PE PUQC HO TRC VA HUGNG DAN THANH TOAN/TO EE SUPPORTED AND GUIDED PAYMENT

Thiong tin dat/Information
MNgay/Date :01/12/2018 13:27:35

HOTLINE: 0906204473 - 0969204473

STT/MNo. | Khach hang/Customer | Ngay dénfArrival Date | Ngay difDeparture Date |Bem/Night| Thanh tign/Amount{VND )}
1 Tran Thign 01/12/2018 10/12/2018 =l 103.500.000,00
Giam giafSale : 0,00
Tra trude/ Deposit | 0,00
Tong cong/ Total & 103.500.000,00

Chi tigt/Detail :

STT/Mo. | Tén dich vufService | Ngay dén/Arrival Date | Mgay di/Departure Date | 58 luong/Quantity | Gia/Price (VND )
1 SEAVIEW 01,/12/201: 100122018 4 1,000.0:00,00
2 GARDEN VIEW 017122018 10122018 5 1.500.0:00,00

duge hudng dan).
« Tré em dudi 14 tudi vui ldng mang theo gidy khai sinh

« Quy khachch tir 16 tudi trd 18n mang theo Chifng minh nhin dan.{N&u khdng cé cac gidy t& trén lién hé khach san 4

« Guests must be 16 years or older to bring their ID card ({if there are no documents on the hotel contact for

nstructions).
« Children under 14 should bring their birth certificates

54 tign c&n thanh toan/ Amount to payment :0,00 VND

Thanrh toan coc ngay) Dus Date Deposit :

Hinh anh 2: Mau mail xa4c nhan

. Méu mail xac nhan thong tin dat phong booking gui dén khach hang gidp khach hang
nam rd chi tiét thdng tin booking minh vira dat.
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[JCONG SUAT PHONG THEO THANG v
Théng N3m
2018
4 ]
| I
m 02/11 03/ 05/11 08/11 07/ 611 2311 26/11 27/11
“ T&‘ﬂm mmum _
01/11 3,000,000.00
02/11 1 3,000,000.00 5.56
03/11 1 3,000,000.00 5.56
04/11 1 3,000,000.00 5.56
05/11 1 3,000,000.00 5.56
06/11 1 3,000,000.00 5.56

Hinh &nh 3: Bao céo codng suét phong theo thang

= Bao cao phan anh mic do phan tram full phong cta khach san va gia ban trung binh chi
tiet theo tirng ngay trong thang.

[1DOANH THU 861 TAC v
Tir Bén: Baitac: Khach hang:
01/11/2018 31/12/2018
[ ]
GLOBALTOUR AGODA
GLOBALTOUR 1,500,000.00 243,000,000.00
BOOKING 20 757,777.78 68,200,000.00
AGODA 14 3,000,000.00 42,000,000.00

Hinh anh 4: Doanh thu déi tac

= B&o céo gilp phan tich doanh thu ban hang cla cac dbi tac hién tai khach san hop tac.
N6 phan anh dwa trén céc tiéu thirc: tdng sé dém banh, gia ban trung binh/ phong va
théng doanh thu phong ban. Gitp bd phan kinh doanh ddi tac quan trong cla khach san
& mot thoi diém cu thé.
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Nhu ciu
khach hang

(10)
@ (c)

(d)

So d6 3: Quy trinh nghiép vu bd phan L& tan.

(1) Bd phan Lé tan d&ng nhap vao hé théng phan mém Ghotel (da dwoc phan quyén).

(2) B6 phan Lé tan bat dau thwc hién nghiép vu cta minh.

(3) B6 phan Lé tan nhan khach: nhan khach tai quay hoac ké thira tr bd phan Kinh doanh.
(4) Tham chiéu théng tin t&r phan mém dé& phan héi théng tin khach hang:

a.
b.

Man hinh so' d6 phong: xac dinh phong tréng, sach, ban ngay hién tai. ]
Man hinh tinh trang phong: xac dinh trang thai phong trong mét khoang th&i gian nhat
dinh.

(5) Tao Booking: dbi v&i khach hang dat trudc.

a.

b.
c.

d.

Sap phong: Ké thira tr bd phan Kinh doanh, phan mém ty dong goi y nhirng phong
tréng phu hop hé tro 1€ tan thwe nghiép vu nhanh chéng va chinh xac nhat.

Thong tin khach hang: cap nhat tén khach hang, dia chi, sdt, email..

Cép nhat dich vu: thém nhanh cac dich vu dwa dén san bay, honey moon, minibar,
tuor..

Dat coc: Cap nhat sé tién dat coc va phuong thire thanh toan.

(6) Tao Checkin: dbi v&i khach nhan phong tai quay 18 tan hodc cap nhat trang thai cho cac

a.

b.

booking trwéc. . .

Setup khoa tw: két ndi v&i phan mem khoa tir khai bdo thoi gian phu hep cho tirng
phong. ) . 3 )

Cép nhat khach &: phan mém hé tro cap nhat khach & hd tro khai bao lwu trd (co thé
xuat file).

Cap nhat dich vu: trong qua trinh khach & phéat sinh thém dich vu phan mém hé tro viéc
quan ly phat sinh nay. Khach hang c6 thé thanh toan ngay sau khi st¢ dung dich vu hodc
dwa yéu cau thanh toan vé phong khi checkout.
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(7) Cap nhat checkout: bAm vao nat checkout ngay trén phiéu.

a. X ly thanh toan: Kiém tra sb tién thanh toan, thwc hién khai bdo phwong thirc thanh
toan (tién mat, chuyén khodn, thé hoac ghi ng). Mat khac hd tro tach/ gop phiéu thanh
toan theo yéu cau khach hang.

b. Cap nhat phong tréng: phdn mém tw dong cap nhat trang thai trdng ddng thoi bao ban
dé budng phong thwc hién don phong sén sang cho viéc dén khach.

(8) Cap nhat trang thai phong trén dé thdi man hinh so d6 phong va tinh trang phong.

(9) Phan mém hd L& tan xt ly cac nghiép vu khac nhu:

a. Giao ca: phan mém hd tro & tan kiém tra chi tiét ca lam viéc cGa minh (tién mét trong
héc, vat tw kho) sau do thuc hién ban giao cho nhan vién ca khac. Phan mém hé tro in
phiéu giao ca chi tiét.

b. DAéi ti&n: phdn mém hé tro quy ddi cac loai tién t& ma khach san quan ly.

c. Cap nhat thu/ chi: phan mém héd tro phiéu thu, phiéu chi gitp |& tan khai b4o cac khoan
thu chi bat thwéerng, hé tro quan Iy 1én bao cao doanh thu chi phi.

(20) B&o cao phéan hé.

< Hé théng danh muc:
Khach hang va dbi tac.
Nhan vién.

Bang gia.

Phong/ Loai phong.

Loai tién té.

Vat tw.

Chuwong trinh khuyén mai.
Quadc tich.

Tai khoan ngan hang.

<% Phuc vu cdng viéc Lé tan:

So d6 phong.

Tinh trang phong.
Sép phong booking.
Cap nhat khach &.
Quan ly booking.
Quan ly check — in.
Quan ly dy kién check — out.
Quan ly check — out.
Quan ly Booking huy.
X ly Chuyén phong.
X ly giam gié.

Xt ly dat coc.

Céap nhat dich vu.
Quan ly giao ca.

e Quan ly déi tién.

e Quan ly chia khoa.
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e Setup khoa tw.
“B&o cao phéan hé:

Bé&o céo tdng hop dat phong.

Dv bao tinh hinh s&r dung phong.
Bang ké chi tiét.

S6 lwong ban phong.

B&o cao céng no.

Téng hop khéach &.

Théng ké doanh thu theo ddi tac.
Béo cao danh sach booking cho.
Bao cao dich vu mé& rong.

B&o cao doanh thu phong.

Béo cao Nhap — xuét — ton.

Két néi cac bo phan lién quan.
Téng hop chwong trinh khuyén mai.

ROOL SELECTED(4) ROC2 SELECTED( : Ngi dung

(Phén
mém dé
Xuét phong
thich hop)

[
Hinh anh 5: Sap phong booking

» Pay la thao tac hang ngay cua Lé tan khach san, bo phan L& tan lay thdng tin khach
doan tir bd phan kinh doanh va sap phong phu hgp cho khach cap nhat Ian cubi théng
tin va chuén bj dén khach. Phan mém sé ty dong dé xuéat nhivng phdn mém phu hop
nhat nhwng L& tan sé gip khach hang chon dwoc phong wng y.
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SO DO PHONG v ‘ ‘

TenKH: B6itéc: R T — v Loai phang: - — = 0, b3t phang & Checkin
DOUBLE —
DOUBLE VIP S ——
DTrang gaaaa_it ﬂuangs-}'dqng Phong sach B‘Phéng b&n
TANG L

TANG 2

TANG3

TANG4

Hinh &nh 6: Man hinh so’ ddng phong/ Room layout

Be @ G B Il ¥

£ E B v g

= Man hinh hd tro hién thi trang thai phong ngay hién tai, véi tinh nang quan ly tim nhanh

v&i chi 1 nat click tim kiém.

. 5
. e . [ e |

Péng (50) EY 2 > o 3 ] o o

Be B G B Il ¥

2
n

B
£
K
5
3
3
3

£ 82 B v &

Hinh &nh 7: Man hinh so’ déng phong/ Room status

= Man hinh hé tro hién thj trang thai phong trong mét khoang thoi gian 18 tan mong mubn,
Vi tinh nang quan ly tim nhanh v&i chi 1 ndt click tim kieém.
1.3. B6 phan Buong phong.

Page 16



CONG TY TNHH GARDENSOFT

©)

(4)

N

@

©) /
\
(®) |

(€)

(d)

(€)

So d6 4: Quy trinh chi tiét nghiép vu Bd phan Budng phong.

(1) B6 phan Budng phong dang nhap vao hé théng phan mém Ghotel (da dwoc phan
quyén).

(2) Tham chiéu man hinh so dd phong va tinh trang phong.

(3) B6 phan Budng phong thwc hién nghiép vu cta minh, trwdng phan bat dau phan cong
cong viéc chi tiét cho tirng nhan vién.

a. Don phong: cac user khi truy cap phan mém nhan don phong va cap nhat phong sach
khi don xong.

b. Bao héng: B6 phan buong phong cap nhét trang thai hong, phong khi & trang thai hong
sé tam thoi khong xuét hién trén trang thai phong cho dén khi phong stra xong.

c. Khéng lam phién: B6 phan budng phong cap nhat trang thai khéng lam phién khi khach
hang yéu cau.

d. Cap nhat minibar: Nhan vién budng phong cap nhat dich vu khach hang st dung hé trg
bd phan & tan trong qua trinh thanh toan.
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e. Db giat: Nhan vién budng phong nhan db giat, va cap nhat dich vu hd tro bd phan & tan
trong qua trinh thanh toan.

(4) Céac nghiép vu khi nhan vién budng phong cap nhat trang thai sé lién tuc cap nhat trén
phan mém, cac bd phan lién quan sé& dwoc ké thra.

(5) B&o cao phéan hé.

< Hé théng danh muc:

e Nhéan vién.
e Phong/ Loai phong.
o Vat tu.

<Phuc vu cdng viéc Buéng phong:

¢ Man hinh don phong.

e Phan cong don phong.

e Quan ly phong sach/ ban.

e Quan ly phong héng.

e Quan ly phong khoéng l1am phién.
e Quan ly trang thai phong.

e Cap nhat minibar.

e Cap nhat dich vu.

“B&o cao phéan hé:

e B&o céo lich st Budng phong.
e Bao cao ton kho.

Page 18



CONG TY TNHH GARDENSOFT

PHAN DR DG B W

Thiém phing cin doe Shon t# ch

TN (s:r :o iy gt pnin

cdng nhén vién don phoang)

[ | a a L B Lp2
LP1g LP11 LP12A LP15 LP15A LP17
] B e B LP7 B Lr2
LP5A

H CONG T¥ TNHH GARDENSOFT = - >
o T

00 e e

Thim djchvig

(C4p nhét thing tin khi don
phang)

. Hinh anh 8: Man hinh phan cong cong viéc
= Man hinh thé hién th tw thwc hién nghiép vu cta bd phan buong phong phan céng
cong viéc ctia minh.

[ILICH S0 PHONG v
T ngay Dén ngay Tinh trang phong Trang thdi
05/12/2018 05/12/2018 Phong Ban r Hoan thanh T
Thdng tin Tim kigm
e N
1 Roos &03 Tinzs Hodn thinh o 2015-12-0005 8:31°0
Rog# 804 Ténge Haén thanh ok 2018-12-DD05 $:31:0
Ro03 701 Tang7 Hoén thanh ok 2015-12-005 10:38:0
1-3/3

Hinh anh 9: Thdng tin lich s&r phong.

= DAy la bao céo thé hién chi tiét thong tin phong.
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(1) )

@)

@

4)

(b)

B854

(©)

So dd 6: Quy trinh chi tiét nghiép vu bd phan Thu ngan

(1) Bd phan Thu ngan dang nhap vao hé théng Ghotel (da dwoc phan quyén)

(2) B6 phan Thu ngan ké thira cac chirng tir (phiéu thu/ chi, héa don ban hang...) tr cac bod
phan

(3) B6 phan Thu ngan bat dau thwc hién nghiép vu cta minh:

a. Tach/ gop bill: thwe hién tach gop bill thanh toan theo yéu cau khach hang.

b. Thanh toan: cap nhat loai tién (VND, USD...) va phwong thic thanh toan (tién mat,
chuyén khoan, thé hoac cong ng) theo yéu ciu khach hang va quy trinh phan mém.

c. Lwu/in bill: Thye hién lwu trlr chirng ttr va in bill thanh toan gri khach hang.

(4) Bao cao phan hé.

< Hé théng danh muc:

e Khach hang va déi tac.
Nhan vién.

Vat tw.

B6 phan khéi dich vu.
Chuwong trinh khuyén mai.
Tai khoan ngan hang.
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<Phuc vu cdng viéc Buéng phong:

e Quan ly phiéu thu.

e Quan ly phiéu chi.

e Hoa don ban hang

e Quan ly cong no.

e Quan ly thanh toan check out.

Quan ly hinh thirc thanh toan.

Xt ly gop/ tach hoéa don.

In héa don thanh toan.

Ké thira x& ly di¥ liéu no dich vu tir cac bd phan.

“B&o cao phéan hé:

B&o cao cdng no.

Lich st thanh toan no.

Téng hop doanh thu.

Doanh thu ban phong.

Doanh thu ttr cac khéi dich vu.
Chi tiét doanh thu chi phi.
Hinh thdc thanh toan.

B&o céo xuét - nhap - ton.

Phuidng thiic thanh todn
TN mat: Ghing:

Chuyén khodn :

The

(Khai bao tai khoan hé
tro ké toan dinh khoan)

[ PHIEU THU n l -
Ting 1 112501 . X

Hinh &nh 10: Man hinh thé hién céng viéc cta bd phan Thu ngan

= Hinh &nh md ta céng viéc bd phan Thu ngan lam hang ngay, tat ca cac phiéu thu, chi t
cac bod phan trong khach san sé& dwoc bd phan Thu ngan ké thira va theo doi. Phan
mém ho tro hién thi chi tiét giip Thu ngan thwc hién tdt nhat céng viéc ctia minh

Il. Danh cho khu vwc nha hang.
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(4d)
H6 tro oder
mon phu hop l

@) BAnr EOEBIIL
prgatts bt het vat tw

f

-
K

9)

@ 73) )
(4b) (4c)
5‘?) (Sb)l I (10)
(7b)[ :

(6a)

Data phan mém/ Bao
cao

So dd 7: Quy trinh chi tiét nghiép vu khu viec Nha hang/ Bar/ Cafe

= Phan hé nay c6 thé sir dung dap &ng quan ly cho hé thdng Nha hang, bar, café, phong
héi nghi... trong cac khach san.

(1) Khach hang dat ban v&i nhan vién (nhén dat truéc).

(2) Nhan vién gitp khéach hang truc tiép oder mon trén tablet.

(3) Nhén vién cap nhat va xac nhan mon an (théng tin xac nhén sau dé sé dwoc bd phan
bép va thu ngan ké thira).
(3a) Cap nhat mé ban
(3b) Khach hang co thé tach ban (truong hop ban khdng di ché ngdi), gdp ban (truong
hop muén thanh toan nhiéu ban chung 1 bill), chuyén ban (néu khach hang khéng thich
vj tri hién tai).
(3c) Khach hang ciing c6 thé goi thém maén va chuyén mén sang ban khac.

(4) Budc nay dwoc thwe hién ngay sau khi cé xac nhan khach hang hoan thanh viéc chon
mon
(4a) BO phan theo doi ton vat tw (canh bao ngay trén tablet) hd tro oder tét hon.
(4b) Chuyén thdng tin oder dd ubng xubng bd phan pha ché dé thwc hién mon cho
khach hang (P6 uéng sé hién thj trang thai da dat).
(4c) Chuyén théng tin oder d6 bép xuéng bd phan pha ché dé thwc hién mon cho khach
hang. Mén an sé hién thj trang thai da dat.
(4d) Tham chiéu tinh trang tén kho.

(5) Oder tir khach hang sé dwoc thu ngan quay ké thira hé tro gitp khach hang thanh toan.

(6) Tai bép sé& bat diu thwe hién cong viéc ctia minh: hé trg hién thi mén &n theo trang thai
hién thi man hinh monitor ho&c két ndi may in.
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(6a) Bép khi xt ly xong mén an bd phan Bép cap nhat trang thai mon &n (nhan moén,
hoan thanh, hdy mén...) nhan vién nhan mén & bép va méi khach.

(6b) Chuyén oder mén hoan thanh cho bd phan thu ngan hd tro viéc thanh toan.

(7) Thu ngén thwc hién ngiép vu thanh toan:
(7a) Tach/ gop bill: thwe hién tach gop bill thanh toan theo yéu cau khach hang.
(7b) Thanh toan: cap nhat loai tién (VND, USD...) va phwong thirc thanh toan (tién mat,
chuyén khodn, thé hodc cong no) theo yéu cau khach hang va quy trinh phan mém.
(7c) Lwu/ in bill: Thwe hién lwu trlr chirng tir va in bill thanh toan gri khach hang.

(8) Gri bill thanh toan cho khach hang va cam on.

(9) T4t ca dir liéu sé lién tuc cap nhat vao phan mém.

(10) Truy cap phan mém: xem bao céo, quan ly kiém tra phiéu.

< Hé théng danh muc:

 Khach hang va dbi tac.
e Loai khach hang.

e Nhéan vién.

e Vat tw.

e Mén an/ nhém moén an.
e Bang gia.

e Voucher, chuong trinh khuyén mai.
e Khu vwc khu vuec.

e Danh sach ban.

e Quéc gia.

e Loai tién té.

e Tai khoan ngan hang.
¢ Hang nhan vién.

“*Phuc vu c6ng viéc khu vwc Nha hang:

So d6 ban.

Bang trang thai nhan vién.

Phén cbéng cbng viéc.

Cap nhat khach hang.

Danh sach lich hen.

Quan ly Booking.

Quan ly Checkin.

Quan ly Checkout.

Oder mon (trén man hinh cam &ng)
Chuyén mén.

Chuyén ban.

Két néi véi bd phan bép. (man hinh monitor hodc may in)
Phiéu Thu.

Phiéu Chi.

Phiéu Dich vu.
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Phiéu nhap kho.

Phiéu xuét kho.

Tach/ gop bil.

Thanh toan: Theo nhiéu hinh thrc thanh toan va nhiéu loai tién thanh toan.
Chuyén bill 1én bd phan L& tan.

Phiéu Giao ca.

Bang keé chi tiét.

“B&o cao phéan hé

Biéu dd doanh thu theo thir, thang, nam.
Top 10 khach hang c6 doah sb cao nhét.
Top 10 mat hang ban chay nhét.

Tinh trang nhan vién.

Béo cdo doanh thu.

Béo cao doanh thu chi phi.

Bang ké ban hang.

Bé&o céo chi tiét doanh thu chi phi.

Bao cao lwot khach.

Doanh thu theo nhén vién.

Doanh thu theo khach hang.

Bé&o céo doanh thu ddi tac.

Téng hop chwong trinh khuyén mai.
B&o céo cong suét phong: Theo thang, ndm.
Lich str thanh toan

Béo cao hinh thrc thanh toan.

B&o c&o nhap — xuét — ton.

W A ARG A . n
#

(Chon khu vue) |

1] = o B Tl

o a
BH BERRen - - - - -
ﬂ D(Chon mén) D
. e (Danh sach mon)

Wi Comba 1 | Comba2
. WMlideo ’._;3'" W ideo
, Gid 15000000 - 10000
& S

Hinh anh 11: Khu vyc nha hang
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= Man hinh thé hién céac thao tac thwc hién hé tro khach hang chon ban va mén hop ly.
Moén &n khéng chi hién thi dwdi dang hinh anh ma con hién thj dwéi dang video.

[ QUAN LY BAN HANG D

Kho Tl ngay Bén ngay
01/01/2018 04/12/2018
ﬂﬂm_mﬂmm-l

10.2018.0083 26/10/2018 Shop null VND 101,000.90
2 10.2018.0082 26/10/2018 shop AD null VND 1,250,000.40
3 10.2018.0081 26/10/2018 Shop AD null VND T746,000.80
4 10.2018.0080 26/10/2018 Shop AD null VND 748,5999.80
5 10.2018.0079 26/10/2018 shop AD null VND 720,000.60
8 10.2018.0078 26/10/2018 Shop AD null VND 316,000.90
7 10.2018.0077 26/10/2018 Shop AD null VND 65,000.10
8 10.2018.0076 26/10/2018 shop AD null VND 2,044,002.40

Hinh anh 12: Danh sach héa don ban hang

= Hinh anh thé hién danh sach hoa don ban hang trong mét khoan thoi gian. Nhan vién
c6 thé xem hodc in lai bill khi can.
. Khu vwc Massage — Spa.
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Cap nhat khach hang
Cap nhat thoi gian
Cap nhat géi dich vu yéu
cau

(4a) (email, sdt) Phan céng nhéan vién

(No)

Cap nhat SPT, email
Cap nhat thanh toan tra
trwéc
@ Q (Dit truérc) Cap nhat trang thai
[ o) I(Yes)

(Trang thai
mau sac)

(Pat tai dia

diém)
(Trang thai
mau sic)

(12)

(Trang thai
Ul ] mau sic)

(6a)

®) ©

O

(8a)

J )

(8b) 10) )

So dd 8: Quy trinh chi tiét nghiép vu khu virc Spa/ Massage

= Phan hé nay c6 thé siv dung dap &ng quan ly cho hé théng Spa, massge, gym, fitness...
trong khéach san.

(1) Khach hang dat lich.

(2) Thong bao hét phong hoac khung thei gian pha hop.

(3) Thwc hién tao phiéu d&t phong.
(3a) Cap nhat trang thai dat trwéc (phdn mém 14p tire déi trang thai mau dé trén man
hinh hién thj).
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(3b) Thwc hién checkin ngay tai quay (phdn mém |ap tiérc déi trang thai mau xanh trén
man hinh hién thj).

(4) Cap nhat théng tin chi tiét dé& hoan thanh phiéu: Tén khach hang,thoéi gian, géi dich vu
yéu cdu, phan cdng nhan vién, cap nhat SPT, email, cdp nhét thanh toan tra trudo. ..
(4a) Phan mém xac nhan théng tin d&t phong dén khach hang théng qua tin nhan sms/
email.

(4b) Trang thai dat phong lap tdc hién thi trén man hinh monitor (Théng tin khach hang,
nhan vién...)
(4c) Cap nhat thém g6i dich vu khi khach hang yéu cau.

(5) Thwc hién checkin khi khach nhan phong: Cap nhat thém djch vy, chuyén phong, déi
nhén vién...

(5a) Phan mém lap tlrc ddi trang thai mau xanh trén man hinh hién thi.
(5b) Cap nhat thém dich vu khi khach yéu cau.

(6) Thwc hién checkout khi da hoan thanh gaéi dich vu.

(6a) Phan mém lap tirc ddi trang thai mau vang trén man hinh hién thi.

(7) B6 phan thu ngan ké thira phiéu dé thwe hién nghiép vu thanh toan va danh gia nhan
vién.

(8) X&c nhan thanh toan.

(8a) Cap nhat hinh thirc thanh toan.
(8b) Tach, gdp, chuyén bill theo yéu cau khach hang.
(8c) In bill thanh toan gt khach hang.

(9) Thuc hién danh gia nhan vién (hd tro danh gia KPIs nhan vién cudi thang)

(10) Boéng ban cap nhat trang cap nhat trang théi tréng.

(11) B6 phan kho ké thira viéc xuat nhap vat tw tlr cac bo phan lién quan

(12) Téng hop bao cao canh bao hd tro quan ly: Tong hop doanh thu, Téng hop chi phi,

Chi tiét doanh thu chi ph| Bang ké chi tiét, Biéu d6 dang cot, Bao cao nhap xuét ton,
Hoa héng nhan vién..

<+Hé théng danh muc:
Khach hang va dbi tac.
Loai khach hang.
Nhan vién.

Kho!/ Vat tw.

Bang gia.

Voucher, chwong trinh khuyén mai.
Khu vyc spa.

Danh séach phong.
Quéc gia.

Loai tién té.

Tai khoan ngan hang.
Ky nang nhan vién.
Hang nhéan vién.

“*Phuc vu c6ng viéc khu vwc Spa - Massage:

e So db trang thai phong.
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Bang trang thai nhan vién.
Phan cbng cbéng viéc.

Cap nhat khach hang.

Danh séach lich hen.

Quan ly Booking.

Quan ly Checkin.

Quan ly Checkout.

Phiéu Thu.

Phiéu Chi.

Phiéu Dich vu.

Phiéu nhap kho.

Phiéu xuat kho.

Tach/ gbp bill.

Thanh toan: Theo nhiéu hinh thirc thanh toan va nhiéu loai tién thanh toan.
Chuyén bill 1én bd phan L& tan.
Phiéu Giao ca.

Bang ké chi tiét.

“B&o cao phéan hé

Biéu dd doanh thu theo thir, thang, nam.
Top 10 khach hang c6 doah sb cao nhét.
Top 10 mat hang ban chay nhét.

Tinh trang nhan vién.

Béo cao doanh thu.

Béo cao doanh thu chi phi.

Bang ké ban hang.

Bé&o céo chi tiét doanh thu chi phi.

Bao cao lwot khach.

Doanh thu theo nhan vién.

Doanh thu theo khach hang.

Béo c4o doanh thu dbi tac.

Téng hop chwong trinh khuyén mai.
B&o céo cong suat phong: Theo thang, nam.
Lich st thanh toan

Bao cao hinh thic thanh toan.

B&o c&o nhap — xuét — tén.
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i
'

SPA- MASSAGE E
04/12/201¢ Mhan vién v Pang s dung

ROOM 10000 1100 12:00 13:00 1400 15:00 16:00 1700 18:00 19:00
101-G03{Nam
HONG LE 12:21-13:21
1hrs
102-G01|Nam
NGA NGUYEN 12:28-13:28
101-G01[Nam
Nga 14:30-15:30
1hrs
101-G01|Mam 101-GO1|Nam
Trang 15:59 - 16:50 L] 17:04 - 18:04
Lhrs 1hrs
102-G02|Nam 101-602|Nam
THUY CAO 11:58-12:58 15:12 - 16:12
1hrs 1hrs
10:00 1100 12:00 13:00 14:00 15:00 16:00 1700 18:00 1900

Hinh anh 13: Man hinh tinh trang

= Man hinh hé trg b phan tién sanh theo ddi va thao tac mét cach dé dang nhét. Nhan
vién c6 thé thay doi thoi gian, trang thai hoac nhan vién dé loc chi tiet thong tin minh
can.

T e e e
1

12.2018.0004 04/12/2018 Duy Pham

2 12.2018.0002 04/12/2018 Quéc Thinh
3 12 2018 0002 04/12/2018 Huynh Tri
4 12.2018.0001 04/12/2018 Trong Tam

Hinh anh 14: Quan ly lich hen

= Man hinh gitp Lé& tan quan ly lich hen ctia khach hang, tlr d6 xac nhan lai nhu cau khach
hang va sap phong va nhan vién phu hop.
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Hinh anh 15: Trang thai chirng ti

= Trang thai chirng tir sau khi dwoc cap nhat sé thay dbi theo mau séc va hién thi treoc
tiép trén man hinh quan ly gilp cac b6 phan cé thé theo déi trec quan hon.

-1 DOANH THU SPA
Ngy dén Ngay di Khach hang Nhin vién Nhém Hién thi
01/12/2018 10/12/2018 Ngdy v Tip
Théng tin
04/12/205 2 0 2,600,00000
05/12/2018 = 2 4,030,000.00
hanh 0,000.00
m gié 000
)t Coc. 0.00
gCong 00000

Hinh &nh 16: Bao céo téng hop doanh thu
= B&o cdo gilp quan ly tdng hop doanh thu khéi kinh doanh theo tirng ngay.
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[BA0 CAOTIP
Ti ngay Dén ngay Khach hang M3 nhan vién Han mic tip
01/12/2018 00:00 05/12/2018 23:55 50,000
Théng tin
I T T B S N N
04/12/2018 14:43 12.2018.0004 Khach Vang Lai 04/12/20 6:00 04/12/2018 16:00 50,000.00 0.00
04/12/201817:23 12.2018.0012 Khéch Vang Lai 04/12/2018 17:50 04/12/2018 17:50 50,000.00 0.00
04/12/2018 20:17 12.2018.0014 Khéch Vang Lai 04/12/201821:15 04/12/201821:15 50,000.00 0.00
Binh Ngoc Luu 05/12/2018 13:42 12.2018.0014 Khach Vang Lai 05/12/2018 15:10 05/12/2018 15:10 100,000.00 0.00
05/12/2018 13:08 12.2018.0017 Khéch Vang Lai 05/12/201820:30 05/12/201820:30 200,000.00 0.00
05/12/2018 21:07 12.201; Khéch Vang Lai 05/12/201822:30 05/12/201822:30 150,000.00 0.00
TéngCéng 600,000.00 0.00

Hinh anh 17: B&o céo tién tip

= BA&o cAo gilp quan ly tién tip cda tirng nhan vién va mirc phu tip ma bé phan phai chi tra
cho nhan vién theo tirng khach hang.

[ BAO CAO THONG TIN LAM VIEC NHAN VIEN

Tiingdy: Bén ngay: M3 nhan vign: Hign thi

01/12/2018 Gig v

7 o T2 T3 T4 T5 Te TT CN T2 T3 T4 T5 | T6& TT CN T2 T3 T4 T5 T& T7 CN T2 T3 T4 T5 Te TI  CN T2
oL 02 03 04 05 06 07 08 09 10 1L 12 13 4 15 16 17T 18 19 20 2 2 23 4 3 2% 2 8 1 30 1

Employsehame

Total

Hinh anh 18: B&o c4o thong tin lam viéc cua nhéan vién.

= Bé&o co gilip tong hop s6 phut 1am viéc cla tirng nhan vién, bao cao gitip quan Iy biét
dwoc nhan vién dang lam viéc hiéu qua nhat.
IV.  Khu vwec Pos ban hang.
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©

Nhu cau
khéch hang

(a)( :): (a)( :): |
(©) ( §

So dd 9: Quy trinh nghiép vu bd phan Ban 18.

= Phan hé nay c6 thé sir dung cho Pos ban 1& hoac hinh thtrc minimart trong khach san.

(1) Khu vire béan 1é dang nhap vao hé théng phan mém Ghotel (da dwoc phan quyén).

(2) B6 phan ban hang tiép nhan don hang ti khach hang va tién hanh x& ly don hang.

(3) Cap nhat dich vu cho héa don hang ban:

a) Phan mém hé tro tao danh sach dich vu theo nhém dich vu, cac dich vu c6 thé hién thi
hinh anh va tén t&c thdi cla vat tw.

b) Chon dich vu, sé lwgng va ddng tién thanh toan

c) Phan mém hd tro cap nhat chwong trinh khuyén mai tai tirng thoi diém.

(4) B6 phan thu ngan xt& ly thanh toan cho khach hang:

a) Phan mém hé tro thanh toan ngay cho khach hang, nhan vién cap nhat phwong thirc
thanh toan va in bill. Phan mém c6 thé hé tro' tach/ gop bill theo yéu cau khach hang.

b) Phan mém hé tro chuyén thanh toan vé phong va ghi no' tam thoi.

c) In bill gtri khach hang.

(5) Bao cao phan hé.

<Hé théng danh muc:

Khach hang va dbi tac.

Loai khach hang.

Nhan vién.

Kho/ Vat tuw.

Bang gia.

Voucher, chuong trinh khuyén mai.
Phong.

Loai tién té.
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e Tai khoan ngan hang.
“*Phuc vu cbng viéc khu vwc Pos ban lé:

Man hinh chirc nang don hang.

Quan ly héa don ban hang.

Béo cao doanh thu hoat déng ban hang.

B&o cao ghi ng.Tach/ gép bill.

Thanh toan: Theo nhiéu hinh thirc thanh toan va nhiéu loai tién thanh toan.
Chuyén bill 1én bd phan L& tan.

Phiéu Giao ca.

«Bao cao phan hé

Bang ké chi tiét.

B&o cao doanh thu hoat dong ban hang.

Bé&o céo chi tiét doanh thu chi phi bd phan ban hang.
Doanh thu theo nhan vién.

Doanh thu theo khach hang.

Téng hop chwong trinh khuyén mai.

B&o cao ghi n¢

B&o cé&o nhap — xuét — ton.

@

o
m B B B

(R
.

N
#7

Hinh anh 19: Man hinh chic nang don hang.
= Man hinh gitp bd phan ban 1& quan ly dwoc vat tw dang hinh &nh, lwong ton tirc thi, va
gia thanh dich vu.
V. Quan ly kho
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(1)
(2)
a)
b)

c)
3)

a)

b)
c)

d)
(4)

R N
(@)
- )
(1)
N\ )
@ | o Q
) Y,
(3) ™
@ ©)
\ )
@)
(b) b
} J
©) )
)
(d) h
)

So d6 10: Quy trinh nghiép vu bd phan Kho

Phan hé nay c6 thé sir dung dé& quan ly nhiéu Kho, phan mém hé tro' gitip doanh nghiép
kiém soat vé gia tri, s6 lwong vat tw, hang hoéa.

B6 phan Kho dang nhap vao hé théng phan mém Ghotel (d& dwoc phan quyén).

B6 phan Kho tién hanh khai bao théng tin ban dau cho vat tu:

Quan ly vat tw: tién hanh tao thong tin vat tw

Tinh gia vén vat tw: day la tinh nang phat sinh thém khi khach hang yéu cau, méi khach
san déu c6 cach tinh gia vén khac nhau.

Quan ly han mic vat tw, vat tw tdn trong cac kho (khai bao sé luong tén kho téi da, téi
thiéu).

Phan mém ho tro bd phan Kho thwc hién nghlep vu hang ngay:

Phiéu yéu cau: phan mém hé tro tdng hop cac yéu cau vé vat tw, hang héa duwoc sty
dung trong khach san.

Phiéu nhap kho: tao phiéu nhap kho xac nhan vé gia tri va sé lwgng hang nhap vé.
Phiéu xuét kho: tao phiéu xuét kho xac nhan sé lwong va gia tri khi xuét kho, tai cac khu
vwre khéi dich vu phan mém sé tao phiéu xuét kho tw ddng khi nghiép vu phat sinh.

Diéu chuyén kho: hé tro diéu chuyén vat tw hang hda tir kho nay dén kho khac.

B&o cdo phan hé.
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<Hé théng danh muc:

Ma vat tw.

Tén vat tw.

Pon vi.

Vat tw/ nhém vat tw.
Kho/ nhém kho
Nhan vién.

“*Phuc vu cbng viéc khu vwc Pos ban |é:

Phiéu yéu cau vat tw.
Phiéu nhap kho.

Phiéu xuét kho.

Phiéu diéu chuyén kho.

“B&o cao phéan hé

Bao cao tdn kho.

°
e Bao cao xuat kho.
e Bao cédo nhap kho.
e Bao cao nhap — Xuat — ton.
¢ Tinh gia von.
[1QUAN LY KHO n | | o
2 Y =N == E===N =N
Nhém kho +
1 oL kho tinh diu sea kho tinh déu
-[F] P
¥ WHO1 CONVENIENT STORE WH CONVENIENT STORE
3 WHO2 COFFEE SHOP WH COFFEE SHOP
4 WHO3 Kho Tai sin, CCDC Woo3 Kho Tai s3n, CCDC
WHO4 Kho Tai San Cho Thué Woo3 Kho Ti San Cho Thué
(2] Voucher & WHOE Khe Héng wiooa Kho Héng
] THb A W Kha Voucher WHT Kho Voucher

Hinh anh 20: Man hinh quan ly kho.

= Man hinh h tro tao nhiéu kho theo tirng nhém kho, qua dé gitp khach san quén ly chi
tiét dwoc vat tw, hang héa dang dwoc quan ly.

= CO6 thé thiét ké theo so db vi tri kho hién tai ctia khach san theo yéu cau phat sinh cta
khach hang.
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-1 BAO CAO GIAVON

Tif ngay Bén ngay Kho Vit

01/01/2018 01/12/2

2018 02
110200001 REDEULLIIONL can £ snaamass sam WED2 20/11/2018 c:00:00

WH

Hinh anh 21: Bao céo gia vbn vat tw.

= Man hinh gitip tinh gia von chi tiét theo vat tw va theo kho.
VI.  Két noi thiét bi ngoai vi.
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(€Y
@

(ab) @

(b)
(b) -

© (©) ‘

(d)

(e)

®)

BAfaaAGE

So dd 11: Kha nang két ndi thiét bi ngoai vi.

= D4i v&i cac thiét bj khong dé cap trén so' do trén nhuw: May doc passport, Tong dai dién
thoai, Kénh Channel Manager...sé duoc thiét ké két noi theo nhu cau khach hang.
(1) D@ liéu may cham cong sé dugc két ndi voi hé thong phan meém Ghotel thong qua cong
két noi trung gian.
(1*) Phdn mém Ghotel lay di liéu t» may chdm céng theo 2 dang:
v’ Truc tiép: lay di liéu trwc tiép t may chdm cong phuc vu cho cong viéc tinh
lwong.
v Gian tiép: Import di¥ liéu tt file excel phuc vu cho cong viéc tinh lwong.
a) Phan ca lam viéc: Cai dat thong tin ca lam viéc
v' Calam viéc: gi& vao, gio ra cho trirng nhan vién trong ca.
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v Chuyén dbi ca lam viéc (st dung khi diéu chuyén nhan vién gira cac ca trong
khach san.
v Huy ca lam viéc (st dung khi phan lai ca lam viéc cho 1 nhan vién cu thé ho&c 1
ca lam viéc cu thé).
b) Ngay I, ngay phép: si dung dé khai bao ngay |& ngay phép trong nam cla tirng bod
phan/ nhan vién.

ab) Hai buwéc truéc sé tac dong truc tiép dén div liéu may cham cong.

c) Hop ddng lao dong:
v' H6 tro khai bao théng tin nhan vién nhw: cac théng tin co ban, loai hgp déng, chire
vy, lwong co ban...hé tro b phan nhuw sw quan Iy hd so.
d) Hé sb bac lwvong:
v" Khai bao bac lwvong.
v Khai b&o hé sb bac lvong.
v" Khai bao lvong co ban.
v' Khai b&o bang phu cap ngoai lwong.
e) B6 nhiém/ thuyén truéng: hé tro bd nhiém/ thuyén chuyén nhan sy tir bo phan/ chire vu
nay sang bo phan/ chirc vu khac. D liéu sau khi thay dbi sé dwoc ké thira .
f) Bang chdm cong:
v DU liéu tr may chdm coéng, sé duwgc phan mém tbng hop & bang céng.
v Phan mém cho phép chdm céng bé sung trén bang céng, gilp nhan sw xac dinh
dung ngay cong.
g) Quan ly tinh lwong: phan mém hé tro tdng hop théng tin tlr cac tham sb khai bao tién
hanh tinh lwong cho tirng nhan vién.
(2) D lieu may chdm cong sé dwoc két ndi véi hé thdng phan mém Ghotel thdong qua cong
két nébi trung gian.

(2*) Phdn mém Ghotel lay di¥ liéu tr phan mém khoa tir:

a) Thé tw: Cai dat thong tin thé tir khi khach check in.
v' Gi0 vao, gio ra.
v" Gia han thé tw.
v Pat ding thé méi co thé checkin.
b) Khoa thé tir: H6 tro doc thé tr da dwoc cai dat, giup khach hang theo dai lich st ra vao
cua phong khach &.
c) Cong téc dién: Gidp nhan biét chinh xac phong dé kich hoat hé théng dién.
(3) Théng tin cta cac thiét bi ngoai vi, khi thay déi sé kip théi dwoc phdn mém ghi nhan lich
st hé théng.
(4) Bao cao phan hé Nhan sw.
(5) Béo cao phan hé Khoa tw.
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< Hé théng danh muc:

Ca lam viéc.
Thang bac lvong.
e Cap bac, chic vu.

“Phuc vu cbéng viéc nghiép vu :

e Bang cham cong.

Cham cbng bd sung.

Phéan ca lam viéc.

Bang tham sb tinh lwong.

Hop déng lao déng.

Quyét dinh ting gidm bac lwong.

e Quyét dinh thuy&n chuyén bd nhiém.
e Tinh lvong.

«*Bao cao phan hé

e Bang lwvong.
e Phiéu lvong.
e Bao c4o qua trinh cbéng tac.

< Hé théng danh muc:
e Danh muc phong.
“*Phuc vu cOng viéc nghiép vu :

e Quan ly thoi gian vao ra.
e Két nbi phong checkin.

¢ Gia han thé ttr.

e Khoa thé tw

“B&o cao phéan hé:

e Lich str khoéa ttr.
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ERm— (= |

Dén ngdy: Ma nhan vién : 86 phan: Calam viéc:
201
Employesttame o @2 o o | o5 o6 | o7 o o | 0 un v B W | 15 1 | w7 0w w® » | un n B M| 3| ® | z W 3 B | u
0 1w 1 . 0 10 1 o . | . w 1 . 10 10 1 » o W o » 0 0 o 1 12 . o 1

1 01/10/2018 00:00:00 QLoo4 01/10/2018 21:51:00 01/10/2018 06:18:00 0 0 LT3KS32

Hinh anh 22: Man hinh bang céng.
* Man hinh gilp theo d&i bang cdng ctia nhan sy trong khach san, theo dé ngoai theo ddi
tdng hop bang cong thi cé thé xem chi tiét moét ngay coéng bat ky (click thdng vao ngay
céng duoc hién thj trén bang cong).

" [1PHAN CA LAM WIEC u n

Til gy B nigiy Ca Lien wile M nibdn vidn
1n/12/201% 1
mw n - L Sty 15
ooy a i u 3
” = % T N

e e CER T
1 OLO04 il F

Caldthn 1 |K532) 10713018 2200 1102 006 O

(chuyén ca)

Hinh anh 23: Man hinh phan ca cbng viéc.
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Man hinh gitip phan ca coéng viéc mat cach chi tiét va dé dang cta nhan sw trong khach
san, theo dé ngoai theo doi té[lg hop phan cong cong viéc thi co thé xem chi tiét thong
tin ca lam viéc cu thé (Click thang vao ngay céng dwoc hién thj trén bang phan ca).

== Trinh ThivHinz ~

BT -
N . 502
THONG TIN PHONG EEE— L
Phong NGi dung Ngay d Ngay d G Gidm g Téng cong D C
STA 1 14 ]
I - - c.cccor o 10l s reserved version: s

Hinh anh 24: Man hinh phéan ca céng viéc.
Man hinh gip quan ly khéa tir ngay trén hé thdng phan mém Ghotel, khi khach hang
nhan phong cu thé phan mém sé nhac nhan vién Lé tan cai dat thé tlr trwdc. Nhan vién
sé setup trén man hinh giao dién phiéu checkin.
VIl.  Két ndi cac kénh ban phong Online:

Booking i ee

aExpedia

make trip

Ezore
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“*Phuc vu cbéng viéc nghiép vu :

CAu hinh kénh online: OTAs, Fanpage, Website.

Cap nhat phong tréng trén tat ca cac trang OTAs, Fanpage, Website. (tw
dong)

Cap nhat gia phong trén tat ca cac trang OTAs, Fanpage, Website. (tw dong)

Quan ly Booking ttr cac trang OTAs, Fanpage, Website.

Tw déng gtri mail xac nhan dat phong.

e Déng b6 2 chiéu véi phan mém Ghotel.

“B&o cao phéan hé

e Booking Huy.
e Doanh thu chi tiét.

Khéch san: Deluxe v
Ngay BD: 18/06/2019
Ngay KT : 18/06/2019
56 lugng OTAs: 10
Gid ban: 800,000.00
Luu

Hinh &nh 25: Cap nhat gia ban, sé lwgng tly chinh theo tirng giai doan

CAP NHAT BANG GIA OTA n n
D18 D19 D20 D21 022 D23 D24 D25
Description Mo6 Mos M08 MO§ M08 Mos Mos Mos
T3 T4 T T6 m N 7 T
2,000,000 - 10 2,100,000 - 8 1,800,000 -8 1,500,000 - 1 1,000,000 - 3 1,000,000 - 3 1,000,000 - 3 1,000,000 - 3
Double Twin Room 1,200,000 - 4 1,200,000 - 4 1,200,000 - 4 1,200,000 - 4 1,200,000 -4 1,200,000 - 4 1,200,000 - 4 1,200,000 - 4
EE
m 1,500,000 - 1 1,500,000 - 1 1,500,000 1 1,500,000 1 1,500,000 1 1,500,000 - 1 1,500,000 - 1 1,500,000 - 1

Hinh anh 26: Quan ly gia ban, sé lwgng kénh ban trén mét man hinh
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Nhu céu
khach hang

(1)

() ) (5)

So dd 11: Quy trinh trién khai.

(1) Buwéc 1: T thoéng tin khach hang nhan vién trién khai tién hanh khao sat va demo va
xac nhan chinh xac nhu cau khach hang.

(2) Buéc 2: Tl nhu cau dwoc xac nhan tién hanh bao gia phat sinh va hop ddng mau va
glri khach hang.

(3) Budc 3: Tir bao gia da dwoc xac nhan tién hanh ky két hop déng xac nhan cong viéc va
gwi cho khach hang.

(4) Bwéce 4: Theo nhivng cong viéc dwoc xac nhan & hop ddng ky két, tién hanh phan bb
nhan s trién khai va 1ap ké hoach cu thé gri khach hang xac nhan.

(5) Buéc 5: T théng tin xac nhan thdi gian va nhan sy cu thé tién hanh cai dat va trién
khai tai dia diém khach hang chi dinh.

(6) Bwdc 6: Trong qua trinh cai dat va trién khai cac thong tin yéu cau chinh stra: mau in,
hinh thiec hién thi, bdo céo... sé dwoc ghi nhan va giai quyét xong rdi gli lai khach
hang.

(7) Bwéce 7: Sau khi giai quyét hét van dé cla céac 1an phat sinh hai bén tién hanh ky bién
ban xac nhan cai d&t va dao tao ban giao phan mém hoan chinh cho khach hang.

Phan mém
va dich vu
hau mai

xac nhan

@
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Trén day la nhirng théng tin ma Céng ty Gadensoft ching tdi mudn gt t&i Quy khach
hang. Rat mong nhan duoc I&i phan hdi ctia Quy khach hang trong théi gian sém nhat dé hai
bén c6 thé s&m tién dén hop tac va thwe hién nhirng bwéc 1am viéc chinh thive tiép theo. Néu
c6 bét ky van dé gi can trao déi thém Quy Khach hang vui long lién hé ching tdi theo théng tin
bén dwéi hodc truy cap website http:/gardensoft.com.vn dé& dwoc hé tro tét nhét.

Mbt l1an nira, Cong ty Gadensoft tran trong kinh gtri d&n Quy Cong ty I&i chdc phat trién,
thanh dat va thinh vuong.

Chan thanh cam on sw quan tam va th&i gian cia Quy Cong ty!
CONG TY TNHH GARDENSOFT

PHONG KINH DOANH

Mr. T6 Lé Hoang

0984.910.591

Tran Trong!
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